                             OUR HIPAA/HITECH POLICY
THE HEALTH INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA) PRIVACY RULE / HEALTH INFORMATION TECHNOLOGY ACT (HITECH). 

WE are committed to maintaining the confidentiality of information entrusted to us by our clients and patients.
The safety and security of the Client and Patient Information is paramount and key.

In Particular individually identifiable Personal Health Information, such as names, addresses and Protected Health Information (PHI).  

DATA SAFETY AND SECURITY IS OUR FOCUS.
OUR QUALITY OF SERVICE allows our customers to communicate with their patients while complying with HIPAA/HITECH guidelines.

WE protect the confidentiality of information provided to us by adhering to the requirements of the HIPAA/HITECH Privacy Rule and the HIPAA Security Rule. The Privacy Rule governs the acquisition, storage, transfer and retention of Protected Health Information (PHI), in both electronic and paper formats. The Security Rule covers all information acquired and /or transferred electronically.
We comply with all client/patient obligations under HIPAA/HITECH LAW, enabling us to provide the highest quality of service.

WE follow the policies and practices as set forth in the HIPAA/HITECH LAW. 

The areas covered are:

1. Physical security of electronic equipment used to acquire and store PHI.

2. Technical Safeguards to prevent unauthorized access to PHI.

3. Training and awareness for staff members who have access to PHI.
4. Practical Models to insure excellent quality in staffing and improvement of staffing performance.

5. No compromising of safety and security of Health care Information.

WE have the utmost respect for the privacy of personal health information and take the securing your and your patient data seriously.

OUR services are HIPAA/HITECH ready. WE have a Zero Tolerance Policy for breach of rules and/or conduct 
OUR HIPPA/HITECH services include but are not limited to:

      A.  Tracking results across all system activities to improve performance.

B.   Recall patients with reminders 

      C. Attracting new clients/patients by improving our online presence and reputation across the WEB

              WE ARE A HIPAA/HITECH COMPLIANT ORGANIZATION 
